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Strongly Disagree Disagree Disagree Agree Strongly Agree Don't know, N/A
Eastern’s governance and administrative structures promote effective leadership and support collaborative
processes that enable the institution to fulfill its mission.
Strongly Disagree Disagree
Neither Agree nor
Disagree Agree Strongly Agree
No Response,
Don't know, N/A
Community
Eastern communicates effectively with its community partners
Strongly Disagree Disagree
Neither Agree nor
Disagree Agree Strongly Agree
No Response,
Don't know, N/A
Eastern has developed services or acted in response to the needs of its community partners. 
Strongly Disagree Disagree
Neither Agree nor
Disagree Agree Strongly Agree
No Response,
Don't know, N/A
In general, my interaction with Eastern students has been positive/neutral/negative
Positive Neutral Negative
Eastern students provide valuable volunteer services to community partners.
Strongly Disagree Disagree
Neither Agree nor
Disagree Agree Strongly Agree
No Response,
Don't know, N/A
Eastern presents itself accurately to the public.
Strongly Disagree Disagree
Neither Agree nor
Disagree Agree Strongly Agree
No Response,
Don't know, N/A
Eastern implements practices that are in agreement with established policies.
Strongly Disagree Disagree
Neither Agree nor
Disagree Agree Strongly Agree
No Response,
Don't know, N/A
Eastern encourages and enforces academic honesty and integrity.
Strongly Disagree Disagree
Neither Agree nor
Disagree Agree Strongly Agree
No Response,
Don't know, N/A
Eastern has developed services in response to the needs of its constituencies.
Survey Powered By Qualtrics
Strongly Disagree Disagree
Neither Agree nor
Disagree Agree Strongly Agree
No Response,
Don't know, N/A
The off-campus constituent group I represent has processes in place to identify the needs of those it serves.
Strongly Disagree Disagree
Neither Agree nor
Disagree Agree Strongly Agree
No Response,
Don't know, N/A
BOT Qs
Eastern's governing board is knowledgeable about the institution.
Strongly Disagree Disagree
Neither Agree nor
Disagree Agree Strongly Agree
No Response,
Don't know, N/A
Eastern's governing board provides oversight for the institution’s financial and academic policies and
practices.
Strongly Disagree Disagree
Neither Agree nor
Disagree Agree Strongly Agree
No Response,
Don't know, N/A
Eastern's governing board meets its legal and fiduciary responsibilities.
Strongly Disagree Disagree
Neither Agree nor
Disagree Agree Strongly Agree
No Response,
Don't know, N/A
I believe the BOT acts with the best interests of the institution.
Strongly Disagree Disagree
Neither Agree nor
Disagree Agree Strongly Agree
No Response,
Don't know, N/A
The BOT leaves the faculty to oversee academic matters.
Strongly Disagree Disagree
Neither Agree nor
Disagree Agree Strongly Agree
No Response,
Don't know, N/A
